
Environmental Consulting & Remediation
1530 South 2nd Street, Ste. 200  Saint Louis, Missouri 63104  (314) 241-0900  (314) 436-2900 Fax

November 5, 2013

Project #5167

Ms. Emily Barker
Freedom of Information Officer
United States Environmental Protection Agency
Region VII
11201 Renner Boulevard
Lenexa, KS 66219
Fax: (913) 551-7066

Ms. Barker:

Environmental Operations, Inc. is conducting a Phase I Environmental Assessment on a property
located in Missouri. Under the Freedom of Information Act, we request any information, complaints,
or environmental concerns (e.g., RCRA, superfund, air emissions, water emissions, industrial activities,
etc.) your agency may have regarding this site and surrounding properties. If no specific onsite
information is available, then a general zip code search is a sufficient response to this request. Please
send any specific violations or reports regarding the property below. We will notify your office if any
additional information is required. We are willing to pay up to $25 for each site, however, if it goes
above this amount, please contact us for approval before proceeding.

PLEASE INCLUDE OUR PROJECT NUMBERS WITH YOUR RESPONSE.

Hay’s Music Store
401 Vine Street
Poplar Bluff, MO 63901
Project #5167

Thank you for your assistance. If you need additional information or have questions, please contact me
by phone at (314) 480-4671, by fax at (314) 436-2900, or by email at crystal@environmentalops.com.

Respectfully,

Crystal Pena
Environmental Specialist


